INFINITI.

Infiniti Tech Info
Retailer User Guide

Version 4.0 Date 9/23/14



Copyright® 2014 by Nissan Motor, Ltd.



First Time Login ..cccvveiiiemmsemmsesmsnsmsnsssnsssnsssnssnnssansnnns 1-1 VW ettt e 4-12
Welcome Email ........ovvvvni 1-2 WHat's NEW ....uvvvvvvirerererireererererereereeereeeeeeeeess 4-12
URL tttte ettt e e e e e 1-2 Switching between Nissan and
USEr ID (BSSIGNEA) +vveveeeeereeeeeeeeereeeeeereerenena, 1-3 Infiniti Publications ............coiin 4-13
Password (@SSIgNEd) v...vvvuevrnreriieeiieeineeeineeieennns 1-3 HEID oo 4-14
e 1 1-4 The HELP Screen.......cocvvviiiiiiiiiiiie, 4-15
Reset assigned password........coceevveneriinerieneennnn. 1-4 System Re?quiren-']ents """""""""""""""""""" 4-16
CoNFIrM Profile .u.uuiviiiiiiii e 1-5 Ser-ld E-mall Inquiry P 4-17
Screen LanguUage ..oovviiiiiiii i 1-6 Switching to Compatibility Mode ..........c..ccoe.. 4-17
Loading the SVG Viewer .......ccooviiiiiiiiiiiiineienns 4-18
Password Administration .......ccccvecriimimnasmssssnnnnss 2-1
Changing password ......ccoviiiiiiiiiiii e 2-2
Forgot Your Password?.......ccveeviiiiiiiieiiiienieeneeens 2-3
Profile Administration ......ccoiciiicmiinninnsnn s s snas 3-1
Update Profile.....coooiiiiiii e 3-2
Site Usage ....ciierimrinmnnmmammmmimmsmssessn s ssnssansansanssnsnnnnns 4-1
URL BOOK Marking......ccvieiiiiiiiii e eeens 4-2
0 T | o 4-2
S =T=] el o PP 4-3
ESM Training COUISES....cuvviiiiiiiiiiiieiiiiieeisinnennans 4-7
How to use the HTML Style ESMs........cccvivivvenan 4-8
How to use the PDF Style ESMs........ccvcviivvinennen. 4-9

How to use the PDF (Consolidated) Style ESMs.. 4-10

Tech Info User Guide



INFINITI.

ii Tech Info User Guide



First Time Login (..,’“)
INFINITI.

FirsT TIME LOGIN

Tech Info User Guide 1-1



INFINITI.

WELcoME EMAIL

You will get an Email from the Tech Info site administrator
that will look something like this. It will contain your User
ID and an initial Password, along with the website address
for the Infiniti Tech Info site. You will need to use this to
Login to the website the first time.

“'Tl‘ﬂ-e-ma_in sent on behalf of HSSAN MOTOR CO, LTD., Gobal Sarnze Efgineenirg
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TGETTed
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BTTes!
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User Manual fer Mavigatng the Wabshie
Thie: bnk o the gser manual 5w Hessan -echen o comidocumenia Techinda User Margal 3-25-
12 Bl el i mchonad msino oo Fow B use and navegale this websie This bnk 15 also
arvaiabi on T Kisanisninio for wistas

Trouble Logging in

Use the kini belovw to comingt your Hissen Toch-inko Suppler, if vou spquise godstional supgod 1D sgisior
feiind, AssistEowesdle com

e mre o dkend thal Bhis wehebs wll bedp you Tedd S mfonmaton you nesd 1o degrose, pegsn e
LonAcE NEE e

IReE]
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Gkl Afersales Crrsion

Fobal Servoe Engereserniyg Deparimen|
el AManages Shigen MARITA

dn ) a0
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URL

The URL or website address for the Tech Info site is: http://
www.infiniti-techinfo.com/.

The first screen that will appear is this one with a map of
the world. You will need to click on the country you are
working in.

[ )

Select Your Country

u‘:?"
. Y

Lk | gl Bemy
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User ID (ASSIGNED)

ER ID (ASSIGNED "‘TI'nema.llriHrlmbeh-ulltfH'“JH!-hT{Iﬂ COLLTD, Ciebal Tamnse Cianasirg

You Wi” be prOVIded Wlth a User ID that cannot be Changed- Mencan Modnr 0o, LTI N & sopbrabs it il givs vl Nissan deakef ooy Aroess D Miscan e
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This User ID will be used for everyone at your location. iy b - oo il e

Multiple people will be able to Login using the same ID at Getiing started b sasy:
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any given time.

PAsswoRD (ASSIGNED)

The site administrator will also set your original password ?
that you will get in the Email.
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LOGIN RE§ET ASSIGNED PASSWORD
To Login to the Infiniti Tech Info site go to the main page When you Login the first time you must change the
and enter your “User ID” and “Password” in the appropriate = password. The screen will look like this one. You will be
fields. Then click "SUBMIT.” able to change your password. It is mandatory to change
your password every 60 days. See Changing Password for
- directions on how to change your password.

o |
SECURE LOGIN

— 1 EDIT ONLINE PROFILE
— _ Ao

oy v

Note: Passwords must be between 8 and 30 characters
in length and must include at least one uppercase,
lowercase, numeric & special character.

Special charactersinclude: ' @ # $ % N & * ()

1-4 Tech Info User Guide
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CONFIRM PROFILE

Infiniti will set the profile name when your account is
created. However, you can change the account name by
clicking on the MY PROFILE tab at the top of the page.

SEARCH PUBLIﬁAi

1!

L

-l
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Next highlight the text in the "Name” box and change it to
whatever you would like it to be.

L]

EDIT ONLINE PROFILE

1-5



INFINITI.

You will also need to provide your current password in the
“Old Password” box and then type a new password in the

“New Password” and “"New Password again” boxes before

clicking the “SUBMIT” button at the bottom of the page.

o

EDIT ONLINE PROFILE

Note: Passwords must be between 8 and 30 characters
in length and must include at least one uppercase,
lowercase, numeric & special character.

Special charactersinclude: ' @ # $ % ™ & * ()

1-6

First Time Login

SCREEN LANGUAGE

To change the screen language from the default language to
the desired language before you Login select the LANGUAGE
tab at the top of the screen and then select the language
you want the screen displayed.

l SECURE LOGIN

LY

13-

IHICIO DE SESION SEGURD

i

Al —
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Password Administration

PAsswORD ADMINISTRATION
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CHANGING PASSWORD

When you need to change your password click on the MY
PROFILE tab at the top of the page.

SEARCH PUB!.Iﬁﬂ'

r

(Tl
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Password Administration

It will take you to this screen. You will need to enter your
current password in the “OIld Password” box. Then type your
new password in the “"New Password” and “New Password
again” boxes. Now click the SUBMIT button at the bottom of
the page.

b ?

EDIT ONMLINE PROFILE

Note: Passwords must be between 8 and 30 characters
in length and must include at least one uppercase,
lowercase, numeric & special character.

Special charactersinclude: ' @ # $ % ™ & * ()
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Password Administration

ForGoTr YOUR PASSWORD?

If you forget your password, click the “Forgot your
Password?” button under the Login boxes. This will bring
up this screen. Enter your User ID in the box and then click
the “Submit” button. An Email will be sent to you with your

password.

Infiniti Publicatian:;!

i: cu suppbed a valid email address whan you registered your accou h Infin

|||- hlicatic ca a thes Form to hawa your p omatically amailed o that

address. Diha &, o sand an ama L edd!a recluding
ma, Usar [D and Jip Ceda- to reque rp e

Lkeer Tl T requess thar yaur passuant he cenr o yoor
pmall AIress o TEOOrm. nieEsE pRTaEr Wiir e
T in rhee ceathor ar ket
Suhmit Clicking the Submit button will process this
Tgue nd your passoond will be sent to yowr
emeil eddress

Tech Info User Guide
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Password Administration

Notes Notes
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PROFILE ADMINISTRATION
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Profile Administration
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UpPDATE PROFILE 2. This screen will allow you to change your profile name.

1. To change your profile name click on the MY PROFILE tab After you enter your new name in the box.

at the top of the page. Then click the “SUBMIT” button.
w2 Note: You will need to enter your current password and a
new password before clicking the "SUBMIT"” button.
SEARCH PUBLIC :

b

EDIT ONMLINE PROFILE

*

(O

o mm  p——
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3. You can also change the language that is displayed as
well as the dealer address by changing the information NOteS
in the fields and then clicking the SUBMIT button.

b ?

EDIT ONLINE PROFILE

Tech Info User Guide 3-3



INFINITI.

Profile Administration

Notes Notes
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URL Book MARKING LoGin

The http://www.infiniti-techinfo.com/ site can be book To Login to the Infiniti Tech Info site go to the main page
marked using your browser’s book marking function. This and enter your “User ID” and “Password” in the appropriate
allows you easier access to your most used web pages by fields. Then click "SUBMIT.”

putting a link to the page in your browser’s “Favorites”

menu. -

SECURE LOGIN

: =
The Dashboard 4 OQ9%" Electric — = .

Or for quicker access put the link on your bookmarks bar so
you have only 1 click to make to get to the Login page.

B B8 L S s i Sy i@,

LJ = ----Ei-ﬂ-l-.--

im e fevtn Tem e

a. s ks e e e A Wil il

MNISSAMN
BORMAL  OORTTE el GRETE Akl T Pl T
- . ; i
——— . i R st JA
e,

Note: You will want to bookmark the Login screen for your
country to help reduce the number of clicks for each
Login.
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INFINITI.

SEARCH 2. Next, click on the For this Model drop down arrow and
1. The Search Publications page opens after you select the vehicle model.
successfully Login to the Tech Info site. To use the
search function click on the Publication Type drop down

\a;irgsvw and select the type of publication you want to SEARCH PUBLICATIONS

-

wd

SEARCH PUBLICATIONS

Fombory Auitertcndl Forsk. R S L —

b

Note: Only Service Manuals are available at this time
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3. Click on the In this Language drop down arrow and
select your language.

Site Usage

4. Click on the For Build Date Range drop down arrow and
select the build date range you are looking for.

st

SEARCH PUBLICATIONS

i

[ —

SEAHCH PUBLICATIONS

ik

Note: If a Language is selected only build date ranges
loaded for that language will appear in the Build
Date Range drop down selection.
If no build date range selections are listed than you
will need to select another language.

Tech Info User Guide



Site Usage

5. A list of available publications will show on the screen.

Selecting the “eyeball icon” will allow you to
view the manual on the screen.

D

SEARCH PUBLICATIONS

Lamearn . ®

e

b

Tech Info User Guide

®

INFINITI.
6. If multiple documents are displayed you can sort them
by Publication ID, Build Date Range, Language and

Description, you must also select either Ascending or
Descending buttons to sort the documents.

SEARCH PUBLICATIONS

¥ rir = r B
[rree
e e Al
Eoen
- | 5 TT TS pa— [T
s T T . .
o = = B I P

b &

B & & & B

Note: You must select the ascending or descending button
each time you want to sort the list in a different
order.
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The manual you selected will appear on the screen. There

are three different style manuals on the Tech Info site:

e HTML
e PDF, and

e PDF (Consolidated)

HTML style.

Tom fr i | vl v eriser e rpi o e Doe TR Ol (RE ] et e
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Dbdolichly Cvlofodd Blsw e Bt e Deidl

Al i rmalns w5 Tl B B Eed & e B privdoel ST o U Bee o
Eraliinde®
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PDF (Consolidated) style. ESM TRAINING COURSES

There also are training courses that you can view to learn
more about using the PDF and HTML style service manuals.
NISSAN CVSS They can be found here on the “Using This Site Screen”.

This screen is discussed in The Help Screen section of this
user manual.

Choose a butlon from the laft |,
" and dlick it to get the information you need.

P T D Bl Wil Sl TSR S Bl R e o e
iy A T S AR RSN FASTASLA] T W b STTETRES AEEALR mEn Pt mammn
B LT T T ——

Coppight © 2008 MISEAN BOTOR COATD, AN Mighis Mesevad,
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How 1 E THE HTML Styie ESM
Important Information

Here are some things you need to know before you start
viewing the service manuals.

e When viewing some manuals you will need to view
them in compatibility mode.

e Some wiring diagrams will require SVG viewer. If
needed you will get a notice on the screen that tells
you how to download and install the SVG viewer.

e Pop-up windows are used throughout the service
manuals. You will want to allow pop-ups from this
site. If asked click the button for “Always allow pop-
ups from this site.”

For more information on these topics refer to the Help
section later in this manual.

4-8

Site Usage

On the left side of the screen there is a menu to select
from. Click on the section you need to view.

This will bring up submenus to further narrow down what
you are looking for in the ESM.

BT P T lom fr i | vl v s wel cepir o e w Doe TRa Ol (D] ot e
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I & wipendaly mrporin s Tl e FRLUAL UI0WS ) e GENDEL J5 DSEA TN Sachion B
DEdichly vioiodd s D B e Deidl

Al o malos =L Tl DBl o The BEEE privdod fROSTan of e e of
Eradipir

TPk rejiel i rewed 2 ke SNiegE & BRECRGFICTD el SRR i B BT iR
it
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Site Usage

Once you find the information you are looking for it will
appear on the right side of the screen. On this screen there
may be hyper links. When you click on them it will bring up
another screen that has more information to assist you in
repairing the vehicle.

To go back to the previous page click the “Back” button on
the top right side of the page.

If you need further help you can click the HELP tab on the
top right side of the screen. This will bring up a complete
user manual for the HTML ESMs.
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How 10 use THE PDF St1YLE ESMs

With the PDF style ESMs you can click the section on the
right side or the left side of the screen to take you to the
section of the manual that you need. To return to this
screen at any time click the “"Quick Reference Index” on the
left side of the screen.
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How 1

E THE PDF N.

LIDATED TYLE ESM.

There are three buttons on the left side of the screen
to select from; Service Manual, Unit Manual, and CAN

Fundamental Manual. Select the manual you are looking for.

Cv35

NISSAM

Choosa a button from the left ,
" and dlick it to get the information you need,

T T e B e Bt B mid Sim b o bt - Sl S b e s b
oy A T G TAEAS BT ST d] TR S TR A e W [ W
P e W Cemyary i P depas

Copyright © 3008 MISSAN WOTOR CO.LTO, AN Rights Ressd,
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When you select the Service Manual button it will take you
to a list of the different years available. Select the model
year of the vehicle. This will take you to a PDF style manual.
You may also have the option of a DTC list button on some

years that will take you to a DTC list of all the possible DTCs
for the vehicle.

Service Maroal List

B P A O PR P PR L L T S PR T M T

Py e

WIN Coda

| i
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s s

o gy

i S, L. R

Coprgreging £ P0Gl MWIBSAN MOTOR CD_ATD, Al Fegras Fgsersed,
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Site Usage

The Unit Manual button will take you to a list of various
components that can be disassembled and repaired. Select
the “Click” button to take you to that manual.

Lt Al Lisy
i | spprara v LTErS S R anRr Y L
= N ] EEE - - R Bese e 8 RUE S T R @
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Coppig © 2008 WEESAN MOTOR GG LTR. AN Rgihts Aesarvell
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INFINITI.

The CAN Fundamental Manual button will take you to a
list of the model years that have a section for diagnosing
the CAN communication system. Select the “Click” button
to take you the manual for the vehicle in your stall. The
LAN section of the manual will display on the screen which
covers the communication system.

CAMN Furctimartal Manil

]
i e s caness |G ]

Cogyrigh & 2008 WEESAH MOTOR GG, LTEL AR Mghia fasairel
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ViEw

Each dealer will have a single Login ID for everyone in

the dealership. There can be many people logged into

the Tech Info site at one time using the same ID. The
service manager can be viewing one publication while each
technician can be viewing the service manual for the vehicle
in their stall.

There is a 90 minute time-out feature built into the website.
This will logoff the user on that computer after there has
been no input from the user for 90 minutes. This is to keep
the site secure from unauthorized use.

4-12

Site Usage

WHAT’s NEW

Have you ever wondered what new publications have been
added to the website? If so you can see what has been
added by clicking on the "What’s New” button on the bottom
left side of the Search Page.

SEARCH PUBLICATIONS

i ¥

(O
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INFINITI.
This will display all the publications that have been added SwiTcHING BETWEEN N1SSAN AND INFINITI PUBLICATIONS
to ;T'e \fc\{easlte n tr;]et Last .90 iayj_. Y<|)u c_?n rEhtin selectnthe If your dealer sells both Nissan and Infiniti vehicles, see
publication you want to view to dispiay It o € screen. directions below for Switching between Nissan and Infiniti
. Publications.

To switch between Nissan and Infiniti Electronic Service
Manuals (ESMs), select the “Search Infiniti Publications” or

nRats hew “Search Nissan Publications” below the *What’s New” button
on the lower left side of the Search Page.

* SEARCH PUBLICATIONS

!

L
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HELP

Notes

If at anytime you need help with using the website select
the HELP tab at the top of the page.

SEARCH PUBLICATIONS ‘
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INFINITI.

THE HELP ScREEN

The HELP screen contains links to information that can help
you with completing tasks on the website. This includes: Using this sits

1. Help using the website

2. Links to training courses on how to navigate the PDF P T -
Electronic Service Manuals (ESMs). . .

3. Links to training courses on how to navigate the HTML
Electronic Service Manuals (ESMs). . [—

4. A “Send Email Inquiry” link if you need to contact Nissan
directly through Email. -

Tech Info User Guide 4-15
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When you select the "Send Email Inquiry” button a new
message screen from your default Email program will
display on the screen for you to send an Email to the
support team which will answer your questions.

linmgge Bl Sl Pemd Tl Bl ke W =@
- wan ki aw s M@ |y T ]
- 3 -
i | T W A RS o Gk s s — e | P
i [ — [ - -
{ L=
.
et
[ T
=
Thpray

[ I T L

Site Usage

SyYSTEM REQUIREMENTS

Under the ASSISTANCE button there is also a link to the
System Requirements for this web portal.

|_=.r¢ m “View Favorites Tools Help

4-16

Io experience the full range of features offered by this website, we
recommend the fellowing system specifications)

COperating System Envieonment

t Wirkhyers: Winghows 9%, 50, NT 4.0, 7000, EP. Viala, Weulcnees 7

b Mads Macintorh Uexs 9 X

¢ Disk Storager 10 MEB available hard-drive space

i I:Il.'lphlll Rasoluolimon: S00 x 603 picels I::I-D'Il- n PEE |IIL|.1||-|'-I|||J-I|J:I

Web Urowser Support

v Windews: Tmbernet Explorar 4 or later, Metzcape 4.7 or laber
r Mag: Inteinel Faploer 5 ar laler, Meliage 4.7 i Lale
b RBeguared Supperti Mvadcriph. TDG. Dookesi

Additional SoftwarefMugine
i Adche Acrabak RDanders Vermian 4.0 or laber

click belovs to download and wnstall Acrcbat Readen:

AR

[Cheae Window]
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INFINITI.

SeEnp EmMAIL INQUIRY SwITCHING TO COMPATIBILITY MODE
Under the HELP tab there is also a link to “"Send Email While loading a service manual you may find a page that

Inquiry” which will give you a link to send an Email inquiry will not load or a blank screen, like the one below.
to the web master.

File Edit Ywew Favorites Tooks Help

SSISTANCE

TE you are exparisncing probloms with the aite plesse cantact s

v Send Emall Inguiey

T yom canmol Pl The publicalion yoo aere loaking hare:

When this happens you will need to switch to compatibility
mode. To do this press the F12 key and then select an older
browser or compatibility mode to allow the screen to load.

Please contact your lcal Natienal Sales Comparny
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Once the page loads you can click the “X” to close the menu

LoaApInG THE SVG VIEWER
and return to your normal view.

When viewing some wiring diagrams you will need the SVG
—— Viewer. If it is not loaded on your computer you will see the
= il screen below. To install the SVG Viewer click the link.

: =

You may see a message at the bottom of the page. If so
click the RUN button.

el me

*

Tech Info User Guide
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Next you may see this popup window appear. Select the YES
button.

%' Uzer Account Centrol £

%7 Do you want to allow the following program to make
, ) s

" changes to this computer?

» | Show details

Program name  SWGYiew.exe
Verified publicher: Adolee Systens lnvornpurated
Dorarmloaded frour Uhe Internet

Y |[ ne |

Change =t |gri“.| figatins sppear

L™ -

Fibe angin:

You will then see another popup window showing you the
progress. Once the SVG Viewer is installed this window will
disappear.

- I

Adobe SVG Viewer 3.0 Setup

Inztall zucceeded.

.

i"-" T
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INFINITI.

You may have to close the window and then go back to the
service manual to be able to see the wiring diagrams. You
may also see another message at the bottom of the screen
like the one below.

¢

Select the drop down arrow and then select “Allow for all
websites.” This will allow the SVG Viewer to be used every
time you need it to view wiring diagrams.

4-19
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INFINITI.

This will allow you to view the wiring diagrams like the one NOtes
below.
w? Fors
' o
o =N = =
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